
 

Logs
The Logs Page provides diagnostic messages generated by the Cable Modem. It is intended for use by a qualified
technician.

  

Status

Signal

Addresses

Configuration

Logs

Help

Time Priority Code Description

1970-01-01
00:32:08 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:32:08

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:31:57 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:31:57

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:31:47 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:31:47

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:31:36 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:31:36

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:31:26

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:31:24 6-Notice M572.0 Ds Lock Failed - Reinitialize MAC...

1970-01-01
00:31:23 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:31:23

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:31:12 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:31:12

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:31:02 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:31:02

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:30:51 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:30:51

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:30:41 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:30:41

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:30:30 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:30:30

3-
Critical U001.0 No UCD's Received - Timeout
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1970-01-01
00:30:19 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:30:19

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:30:09 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:30:09

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:29:58 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:29:58

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:29:48 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:29:48

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:29:37 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:29:37

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:29:26 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01

00:29:26

3-

Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:29:16 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:29:16

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:29:05 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:29:05

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:28:55

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:28:54 6-Notice M572.0 Ds Pulse Failed - Reinitialize MAC...

1970-01-01
00:28:53

3-
Critical R007.0 Unicast Ranging Received Abort Response - Re- initializing MAC

1970-01-01
00:28:26

3-
Critical R002.0 No Ranging Response received - T3 time-out (US 1)

1970-01-01
00:27:55

3-
Critical R007.0 Unicast Ranging Received Abort Response - Re- initializing MAC

1970-01-01
00:27:36

3-
Critical R002.0 No Ranging Response received - T3 time-out (US 4)

1970-01-01
00:27:30

3-
Critical R007.0 Unicast Ranging Received Abort Response - Re- initializing MAC

1970-01-01
00:27:07

3-
Critical R002.0 No Ranging Response received - T3 time-out (US 3)

1970-01-01
00:26:32

3-
Critical R007.0 Unicast Ranging Received Abort Response - Re- initializing MAC

1970-01-01 3-



1970-01-01
00:26:08

3-
Critical R002.0 No Ranging Response received - T3 time-out (US 2)

1970-01-01
00:26:00 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:26:00

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:25:49 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:25:49

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:25:39

6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:25:39

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:25:28 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:25:28

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:25:18 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:25:18

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:25:06 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:25:06

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:24:56 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:24:56

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:24:46

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:24:45 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:24:45

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:24:34 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:24:34

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:24:24

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:24:24

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:24:23 6-Notice M572.0 T1 No Ucd Timeout - Reinitialize MAC...

1970-01-01
00:24:23

3-
Critical U001.0 No UCD's Received - Timeout

1970-01-01
00:24:13

3-
Critical T001.0

SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol
timing

1970-01-01
00:23:51

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing



00:23:51 Critical

1970-01-01
00:23:51

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:23:37

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:23:36

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:23:35

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:23:35

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:23:15

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:23:14

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:23:08

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:23:07

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:23:06

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:23:03

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:23:00

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:23:00

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:22:59

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:22:57

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:22:57

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:22:41

3-
Critical T001.0

SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol
timing

1970-01-01
00:22:40

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:22:36

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:22:36

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:22:35

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:22:35

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:22:34

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01
00:21:44

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:21:43

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing

1970-01-01 3- T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing



1970-01-01
00:21:43

3-
Critical T002.0 SYNC Timing Synchronization failure - Failed to acquire FEC framing

1970-01-01
00:21:42

3-
Critical T001.0 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol

timing
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