DSET V2.2 Log Collection for Windows
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Steps:

1)Run the DSET tool as system admin right.

2)Choose the Create DSET Report only option.

5)Start and wait for the collection complete.
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Hardware Request

* The following Dell PowerEdge(TM) systems are supported from the existing list:
800, 830, 840, 850, 860, 1800, 1850, 1855, 2800, 2850, 6800, 6850, 1900, 1950, 1955, 2900,
2950, 2970, 6950, NX1950, SC1420, SC1425, SC1430, SC1435, SC420, SC430, SC440,
R805, R905, R900, T100, T105, T300, T605, R200, R300, M600, M605, M805, M905,
R610, T610, R710, M610, M710, R410, T410, T310, R310, R210, T110, R510, R910, R810,R715,
R815, R415, R515, M610x, M710HD, M910, R210-I11, T110-11, M915 (PowerEdge 7150, 7250 and 3250
Intel Itanium 64-bit systems are not supported)

* The following Dell PowerVault(TM) systems are supported: 100T, 110T, 122T, 124T, 132T,
136T, ML6000, 200/210, 220S/221S, MD1000, RD1000 Internal SATA Drive, TL2000,
TL4000, MD1120, NF110, DL2100 and DL2200

OS Request

* Microsoft Windows Server 2003 / 2003 R2 / 2008 / 2008 R2 (32-bit and 64-bit)

* Microsoft Windows Small Business Server 2011 (64-bit)

* Microsoft Hyper-V Server 2008 R2

* VMware ESX Server 4.0 Update 3 and ESX Server 4.1 Update 1 (Service Console only)
* Red Hat Enterprise Linux 5 (32-bit and 64-bit)

* Red Hat Enterprise Linux 6 (64-bit)

* SUSE Linux Enterprise Server (SLES) 10 x86_64 and SLES 11 x86 64




Step 1

Run the DSET as system admin privilege.

i':_??-'- Dell System E-support Tool Setup -10] x|

Welcome to the Dell System
E-support Tool Installation
Wizard

[t iz gtrongly recommended that yow exit all Windows programs
before munning this setup progranm.

Click. Cancel ta quit the setup pragram, then claze any programs
wou have running. Click West to continue the installation.

WARMIMG: This program iz protected by copyright law and
international treaties.

[Inauthaorized reproduction or diztribution of thiz program, or any
portian of it, mayw result in zevere civil and criminal penalties, and
will be prozecuted to the maximum extent possible under law.

¢ Back

Cancel |




Step 2

Read the License Agreement.

i:.??-l‘ Dell System E-support Tool Setup -10] x|

License Agreement
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Y'au must agree with the licenze agreement below to proceed.

DELL SOFTWARE LICENSE AGREEMENT

LI

This is a legal agreement (" Agreement") between you, the user, and Dell Products L.P or Dell
Global B V. {"Dell). Thiz Agreement covers all software that is distibuted with or forthe Dell
product (@nd upgrades and updates thereto), for which there is no separate license agreement
between you and the manufacturer or owner of the software (collectively the "Software"). This
Agreemenrt iz not for the sale of Software or any other intellectual property. All title and intellectual
property fghts in and to Software is owned by the manufacturer or owner of the Software. Al ights
not expressly granted under this Agreement are reserved by the manufacturer or owner of the
Software. By opening or breaking the seal on the Software packet(s), instaling or downloading the
Software, or using the Software that has been preloaded or is embedded in your product, you
agree to be bound by the terms of this Agreement. i you do not agree to these terms, prompthy
retum all Software items {media, written materals, and packaging) and delete any preloaded or
embedded Software. LI

ccept the licenze agreement

i

a
do not accept the icense agreement

Rezet ¢ Back | Mest > I Cancel

Wize [nztallation ‘Wizard [R]




Step 3

Select the Create DSET Report only option and continue.

i':_%l Dell System E-support Tool Setup - 10] x|
Select Installation Type
Select the desired installation type.

{* iCreate DSET Report only

g: Creates a DSET repart file saved to the uzer's Deskiop then quits.
gu MHate: Thiz option doez not permanently install the DSET application.
= =

i~ Install DSET Application

g- Permanettly installs the DSET application and Browszer interface ta be run at
B~ alater time fram the Start menu.
= B See the ReadMe for usage instructions and advanced features.

{~ Gather then Clear Dell Hardware Log only

g- [zathers and zaves the Dell Hardware Log [alzo known as the ESk Log] ko
&~ theuser's Deskiop, clears the log, then quits.
=0 Mate: Thiz option doez nat permanently install the DSET applicat

Wize [nstallation Wizard [R]

< Back Cancel




Step 4

Enter the Company name and E-mail address.

i':_-g Dell System E-support Tool Setup

User Information

Enter the following information to perzonalize your inzstallation.

Company: IDELLI

E-mail: I

Wize Inztallation Wizard [R] n
¢ Back I MHest > n Cancel |




Step 5

Set the File Name or Full Path parameter and select Gather Advanced Log Files Information then continue.

i':_-g Dell System E-support Tool Setup

Advanced Report Settings

Check. the folloving advanced option if ingtructed to by Dell Technical Support or refer
to the Readme for more information.

Mate: Choozing advanced option may create large repu:ur

v Gather Advanced Configuration |nformatior

|'Fiepl:urt Mame OF Full Path to zave the Beport

< Back | Hest » I Cancel




Step 6

Please DO NOT skip any information options.

i’:_??l Dell System E-support Tool Setup

Report Settings to Skip Specific Information

Select following optionz if you want to skip speciii nfu:-rmati-:un from being gathered.
[ Skip Gathering Hardware Infarmation
[ Skip Gathering Storage Information

[T Skip Gathering Software Information

[~ Skip Gathering % arious Log Files

YWize [natallation ‘Wizard®

< Back




Step 7

Copying files to Program Files folder.

i'-:i-l‘ Dell System E-support Tool Setup

Temporarily copying files to create report

Copying new files. ..
File: gnawzp.aif

Directorny: C:\Program Files [#BEADelN\DSET \bintwmlhomahzkingt .4
Size; 337

Time remaining: 2 seconds

Wize [nztallation Wizard [F]




Step 8

Gathering.

. C\Windows\system32\CMD.exe

Dell System E—Support Tool
ECopyright Dell Inc. 2884-2012 VUersion 3.2

Gathering Chassis information...
Gathering Storage information...

Gathering Advanced Logs...

ta3

ta3

#* Gathering Software information...

ta3

#* Gathering System Summary information...




|;J Dell System E-support Tool Setup = I:I x|

Click, the Finish buttaon to exit this installation.

Cance] |




Note
The DSET report will be saved to the Desktop as a zip file in default setting, the file name should be composed of:

DSET Report of <computer name> Tag-<service tag> -<model name>

Note: If the file is bigger than 10MB, :"..-ZZ r
it will not be able to transfer through DSET Report
the Email, please ask the FTP account j

from us to upload it.




